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SPECIALIST TRAINING FOR MEDICAL SALES REPRESENTATIVES

Syllabus of Preliminary Training Course

Discussion on the role of Medical Representative

What is the role of the Medical Representative?

Why do you want to work as a Medical Representative?

What makes a good Medical Representative?

Brief discussion of Anatomy and Physiology

How does the human body work?

Why do we need medication?

What effect does medication have on the human body?

What are the most common illnesses affecting the human body?

Territory Management

How to manage your territory

How to maximise your sales

How to be an efficient Medical Sales Representative

Monthly planning

How to plan a month in advance

Weekly planning

How to plan a week in advance

Daily planning

How to plan your day to maximise potential and use your time efficiently

Report writing

When should you send reports?

To whom should they be sent?

What should the reports contain?

MIMS

What is MIMS?

How do you use it?

INF

What is INF?

How do you use it?
IPHA

What is IPHA?

What is the Code of Practice?
Introduction to Pharmacology

Introduction to the main classes of medication used to treat common ailments of the human body

Irish Medical Directory

What is the Irish Medical Directory?

How do you use it?

Structure of a Pharmaceutical Company

Who’s who in the typical Pharmaceutical Company?

Computer Applications

What software should you be familiar with?

Guidelines for sitting the MRII examination

What is the MRII examination?

What do I need to know to sit the examination?

When should I sit the examination?

Selling skills

Who are your customers?

How do you sell to them?

Sales presentation skills

Establishing customer needs

Handling objections

Closing the sale

Getting the business

Post sale analysis and follow up 

Dare to be different!

A few ideas on how to stand out from the other Medical Representatives on your territory and in your company

Useful contact details and references

A list of useful website addresses and contact details for future reference
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